
STUDENT SATISFACTION SURVEY REPORT 

ACADEMIC YEAR 2020– 2021 

Annai fathima College, conducts the Students Satisfaction Survey (SSS) on a yearly basis to 

collect the feedback from students about the total satisfaction in the college and its infrastructural 

facilities and also the online teaching learning process of the college. Students Satisfaction Survey (SSS) 

was conducted among the students of the college through Google forms. The questionnaire has been 

framed based on NAAC guidelines. The students were permitted to remain anonymous to receive frank 

responses. The data analysis team of IQAC conducted the detailed analysis on the survey responses. The 

student’s satisfaction on online teaching and learning were also made, mainly focusing on the evaluation 

on teachers using 7 questions, which aids to evaluate and improve the teaching learning system of the 

college. The questions and its answers were complied and graphed. The below graph depicts the 

exact results of the students mentality. 

 

 

Number of respondents: 642 

 

 

 
1. Teacher's subject knowledge and ability to motivate 
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2. Teacher's time management and communication skill 
 

 

 

 
3. Teacher's rationalization of conducting internal assessment and end semester examination 
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4. Teacher's guidance after class hours to attain success in life 
 

 

 

 
5. Teacher's Computer /IT skills (Use of ICT) 
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6. Completion and Coverage of syllabus 
 

 
 

7. Teacher's moral character and overall performance 
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ACTIONS AND OUTCOMES 
 

❖ It was decided to make further improvement to ICT learning. 
 

❖ It was decided to give timely training to teachers on new teaching aids 
 

❖ Teaching Learning Management System for online evaluation and tests will be introduced in 

this college. 

❖ To improve overall performance of the students’ proper academic plan was developed. 

 

CONCLUSION: 
 

Though the overall student’s satisfaction was good, there are some areas which need 

attention. All these areas have to be seriously taken into consideration for the immediate revival. 

The college will take up the cases and bring necessary improvement and corrections in the 

required cases. 
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